

Qtask Fast Facts and Industry Trends
Rise in Software as a Solution (SaaS)
· SaaS is forecast to grow at a compound annual growth rate of 22.1% through 2011.

· SaaS solutions are already deployed by a third of the organizations 
· Another 37% say SaaS is definitely in their future and fully 80% of this group plans to adopt SaaS in 2008. 
Source: THINK/strategies Cutter Consortium, 2007 Business Technology Trends & Impacts Advisory Service Executive Update Vol. 8, No. 22 SaaS Movement Accelerating by Jeffrey M. Kaplan,Senior Consultant,Cutter Consortium
· SaaS Market Heats Up – Large companies move beyond the early-adopter stage, signing licenses for tens of thousands of employees.
Source: http://www.informationweek.com/news/software/hosted/showArticle.jhtml?articleID=207800419
Data Retention

· Comply Or Die: Data Disposition Must Be A Priority - IT groups rethinking the "save everything forever" approach find deletion and retention policies and tools must be razor sharp to cut through a morass of regulations. 
Source: http://www.informationweek.com/news/management/compliance/showArticle.jhtml?articleID=208402388
Failure of Existing Project Management (PM) Solutions
· AllPM poll identifies causes for dissatisfaction with PM solutions:
· Poor Role and Responsibility Definition - 26.00 % (52)
· Inadequate Scope Definition - 29.00 % (58) 
· Irrational Schedules and Estimates - 31.50 % (63)
· Other - 13.50 % (27)
Source: http://www.allpm.com/index.php - Poll Feb 2008
Rise in Nomadism
· Best Buy: Switched to Results-Only Work Environment (ROWE) on a division-by-division basis in 2002.  Today 2,400 employees (60% of 4,000 HQ campus staff) have converted to ROWE. 
Sources: http://www.workforce.com/section/09/feature/24/54/28/ University of Minnesota – fall 2007 - Phyllis Moen and Erin L. Kelly Directors - Flexible Work and Well-Being Study - Final Report
· IBM:  40% of the workforce has no official office. 

· AT&T:  33% of managers are nomads. 

· Sun Microsystems: 50% of all employees work anywhere they want; The company realized $400 million in savings over six years in real estate costs. 

· A recent Boston Consulting Group study shows 85% of executives expect a big rise in the number of unleashed workers over the next five years. 

Source: http://www.businessweek.com/magazine/content/06_50/b4013001.htm
The Hassle and Expense of Commuting
· The average American will spend almost a full work week in traffic.  

· Spent 38 hours per year in their car in 2007compared to 18 in 1985

· Used 26 extra gallons of gas or $710 per person.

· Traffic congestion continues to worsen in American cities of all sizes.
· $78 billion annual drain on the U.S. economy. 
· 4.2 billion lost hours or 105 million weeks.
· 2.9 billion gallons of wasted fuel or 58 fully-loaded supertankers equivalent.
Sources: Texas Transportation Institute and American Public Transportation Association 

http://www.treehugger.com/files/2007/09/wasting_away_in.php
· Rise in Corporate employees telecommuting 8+ hours a week 
· 6 million in 2000
· 13 million in 2008
Source: Gartner Group
Project and Portfolio Management (PPM) - A Large and Rapidly Growing Market
· According to Gartner Group, the industry generates $1+ billion in revenue and is growing at approximately 15% per year. 
· Red Herring recently estimated that the project management software market generates in excess of $1.0 billion in annual sales, with expectations for above average growth rates.

· Gartner estimates the Project Portfolio Management (PPM) market at $1 billion currently with 10-15% annual growth. 
· Forrester has estimated that enterprise spending on Web 2.0 technology will increase strongly over the next four years, reaching $4.6 billion by 2013. 
· Moreover, an eTouch market survey found that:
· Companies that communicate effectively have a 19.4 percent higher market premium than companies that do not.
· Shareholder returns for organizations with the most effective communication were over 57 percent higher than were returns for firms with less effective communication.
· Firms that communicate effectively are 4.5 times more likely to report high levels of employee engagement versus firms that communicate less effectively.
· Companies that are highly effective communicators are 20 percent more likely to report lower turnover rates than their peers. Some of these can be codified as a first step towards assigning 
Source: Conquering the Tyranny of Email and Word Processors Mar 2007 White-Papers referring to
http://www.watsonwyatt.com/research/resrender.asp?id=w-868&page=1


















